Dean Greenwood Swim School | 2021
Everything we do contributes to an exceptional client experience

Terms & Conditions for Sport Auckland Funded Program
Participants
Term 1 2020 at New Windsor

Terms & Conditions:
10week programme running from 121 February - 26" April
There are no lessons on Public Holidays; Easter Weekend 219, 319, 48 5% April
Cost is discount by Sport Auckland funding to $92.50 for each participant
Participants need to pay at the time of booking (within 48hours to secure their
space. Ideally this is paid via internet banking or paid onsite. Any bookings that
are not confirmed with payment within that time frame may be removed.
There are no refunds given once paid.
Anyone who is unable to attend a lesson must either let us know before the
lesson or within 24hours of that class if they want to receive a make up lesson.
Make up lessons will need to be booked and completed by 26™ April.
No holiday leave options are available.
In March we will look at organising another program to start from Term 2 2020.
If a participant would like to start part way through the program they are able to
do so if spaces are available. In this instance we would still charge the same
price but would offer a make-up lessons for missed classes.
Once paid you agree to all of our Terms & Conditions.

Eligibility Information:
Must be part of the Asian or Indian, South Asian Community or that is their
county of origin.
Need to be above the age of 5Syears old

We may not be the biggest pool around BUT our customer service can be the best and our clients
will remember that as part of their experience with us.



